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iu GIF-HQ190 WIAYINT B9 2860525 answanduadail
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1 RVB09900  |umaiusosnsin / N-D/E INSERTION UNIT 179,822.00{ 1.00 179,822.00
2 RUE94800 *:Ioﬂﬁ‘rm"‘zqa / S-CYLINDER UNIT 13,834.00 1.00 13,834.00
3 GJ525500  jandsnldupuude / UD KNOB UNIT 11,652.00] 1.00 11,552.00
4 GL719700  |andadugmdhus / RL KNOB UNIT 8,557.00| 1.00 8,557,00
5 RL733400 Fududnudandadyryn / SC-COVER UNIT-2 6,041.00{ 1.00 6,041.00
6 (1980500 dlosAuanudoatisrs / PROTECTOR UNIT 2,852.00| 1.00 2,852.00
7 RUY971000 Wavluinan / NOZZLE UNIT 998.00 1.00 998,00
8 GEQ58900  [wanasinduuatundos / C-COVER 428.00| 1.00 428.00
9 qmﬂ"mi'nwmmﬁﬂ / Small Parts 3,710.00| 1.00 3,710.00
1AM (Total) 227,794.00
MIHYBAUN 7% (VAT) 15,945.58
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OLYMPUS

wiuaud e/ QMR NUMBER : suif / DATE OF ISSUE :  1/Apri2025

Tl / QUOTATION TO :
4u/MODEL:
Hagne / USER :
wwin / DEPARTMENT :
¢/ PERSON IN CHARGE
anmsiuda / COMPLAIN

amsiinmany ©
CONFIRMED PHENOMENON

sisadagdan / PARTS TOTAL AMOUNT ¢ 203_1?4 00
i FTEBHNICIL CRARGE 34,060, 00
maud / TOTAL S 227,794.00
MR 7% VAT 7% ' 15,945.58
vonsuksdn/GRAND TOTAL: 243,739.58
PARTS REPLACEMENT(S)

winuan / PARTS NO, i Twms / DESCRIPTION :nu.mIQ__TY
1 RV809900 ayaanuAvInTIa / N-D/E INSERTION UNIT — R 1
2. ' RU694300 ruaa‘(aﬂmm/s CYLINDERUNIT ~1.00
E GJ525500  gnbiausuypuusn/ UD KNOB UNIT e ...1.00
4, GL719700 andouduspitisa / RL KNOB UNIT ] o ‘ 100
5. RL733400 o mﬁbﬁaua'mvﬂgyviaﬂrgmﬁml SC-COVER UNIT _ 1.00
6. GL980500  shilavrfumuzdosnsia / PR ORUNIT =~ R 1.00
7. RU871000 virwhan /NOZZLEUNIT R ...1-00
s GE958900 .wmamm’(uﬂmvnﬁm IC-COVER . ) 1.00
9. -gnfi]us_l'_swummﬁn | Small Parts _ o 1.00
Hamsaaday / INFORMATION : ‘ ) }  oem3

(1) WanprindaSnlofuagmelnomiiudon pantufigounslaviniua
PLEASE ADVISE OLYMPUS(THAILANG) CO., LTD. OF YOUR ACKNOWLEDGEMENT BEFORE YOU ISSUE A PURCHASE ORDER.
@) Wnadifidmlddsndudouiufiinmeld failusienmilsuapigeasss dnadsiugunis
IF USER ACKNOWLEDGEMENT 1S NOT GIVEN BEFORE THE VALIDITY DATE, THIS QUOTATION. WILL BE EXPIRED AND THE EQUIFMENT WILL BE RETURNED.
@ luagnannriasasnaminswiglistiduiusimogh viin lofula phamalog $ie Tuaweyiniiassueasylidifiginsaidihnduoanspuiiviewhnsdon
THIS QUOTATION 1S VALID DURING THE ITEM IS KEFT WITH OLYMPUS (THAILAND) CO., LTD, ONCE THE ITEM IS RETURNED WITHOUT REPAIRED, THIS QUGTATION 18 EXFIRED.
() hnanesimifinindaoigline Sfiowminvinudinr ey | THE VALIDITY MAY BE EXTENDED FOR ANOTHER THREE MONTH UPON YOUR REQUEST.
(5) Amunliusng : 90 U/ VALIDITY : 80 DAYS FROM THE ISSUED DATE.
(6) SunlezAvinzlng 8 (fow 'sm'n:m‘\m’im'mmﬁtﬁmwnz]uamﬁmﬁn%nrnﬂi&wumwﬁ'nmﬁfi'nh\fu uﬂ:'l\lﬁmii‘mlv:r?\smm“u'fnqémuﬁm Fayrufs indoviiodninnm
JPART WARRANTY: 6 MONTHS FROM THE DELIVERY:DATE. THE ECQUIPMENT 1S WARRANTED AGAINST DEFECTIVE MATERIALS AND MANUFAGTURING FAULTS ONLY.
THE WARRANTY. DOES NOT APPLY TO ANY ACCESSORIES INCLUDING ENDO-THERAPY PRODUCTS AND HAND INSTRUMENTS.
(7) mundsvoandsnislupyiiddon : 0 T/ DELIVERY.90 DAYS FROM RECEIVED PO
(@) msiudsinihinspuagEammdususinnsudla daudes wiansdauuslaoyang wisufindwilflsiunmoygnaniooypitan u3un lafinde (sainalng) ada/ g‘m 147 ﬂ A m 29
Thes warranly does not cover damage caused by adjust or rapair by othsr peisons o ios ot avthorized or apy 4 by Olympus (Thailand) Co.,Lid.
{4) OLYMPUS({THAILAND) CO., LTD. resarvas tha tight 1o not bs responsible for tho loss of dala contained in customars' praducts duting repair.
Drnmns ¢ u'éﬁ'nln?inxTn(\)1:&nn'luu)unnmu&‘nﬁnnw’.'\dﬁmmmmmmgngmm;m'n*asJuﬁuq‘l|m‘ﬁnﬁkwﬁ'umgnri‘nlmtwmnwrian] {
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armouiuninand / ACKNOWLEDGMENT FOR ¢ ‘

[ don { REPAIR [ ‘lixfose/ NO REPAIR

mﬂ I DATE
k . % ,§
T
APPROVED BY T. {ttichet! audn I PRINT NAME & SIGNATURE
REPAIR DEPARTMENT MANAGER <G> 19NQV05 KF

OLYMPUS (THAILAND) CO., LT,

3364 The Ninth Towers, Tower A, 58 Floor, Bama 8 Foad, Huay Keaog, Bangkok 10310, Thailand Tol +06 2000 7700 Fax 68 2000 7711



OLYMPUS® QUOTATION REPORT

OLYMPUS (THAILAND) CO.,LTD.
27 Soi Sukhapiban 2 Soi 31, Dokmai,
Pravet,Bangkok 10250 ,Thailand

To: awtmsndnapwiien sufimendnuiios Date : 27 sinan 2568
i ]

Golden Jubilee Medical Center 27 March 2025
QMR-A 157068 SYS NO: 33813

Model : GIF-HQ190 Serial No: 2860525

CUSTOMER COMPLAINTS :
1 pllinaspm(Angulation out of standard.)

OLYMPUS FINDINGS :
1 wingasamniiseodn(insertion tube has wrinkled.)
2 adsgntieuivydaibiyalaldinasgw ( sling angulation stretches out of standard. )
3 snasminlendgeilranin(Suction cylinder port has saw off.)
4 niunsdmendsavgasan(A-rubber bonding has peel off.)
5 mawhanduiduwi ( Adhesive around lens discolorlation )

Remark: losnn sogsemmsin mevsindsusshldmmas Rawdudan
wasarindenaluausmafiumnil ( Due to Insertion Tube has wrinkled
, therefore company suggest to change parts following this quotation.)

Preventive Action:

hivmsiasssmornsamaluiniiiinots 20 wudiamy wassanuiinsemngesne

Do not put insertion tube radius smaller than 20 cm and twist insertion tube with force.
vene bimgmaniisndaiisadie i

Please,Do-not rotate knob and lock for longtime.

cmsiialitinsashimuisdagageslatass

Put glove on hand and finger support brush to not direct scratch. ;i .
ATTHTETPTEN

sy Twasuay)

feeraair a3 mov- acss . Yoo Wooie ek 97 oy wg N3
Jarilon ! ogal@log |

PREPARED BY : APPROVED BY :

Mr.Peerasit khamrod Mr.lttichet Techopisanwong

Professional Final Inspection Technician Repair Department Manager

FM-RP-01-08 RO1



INVESTIGATION REPORT

LEAKAGE TEST Tinueanriaaasnans(Leaked test is PASS.)
ITEM PICTURE OF SCOPE
IMAGE

mildmnaamndwind(Video image is normal condition.)
LG lens A-rubber Bonding

DISTAL END
Discoloration Discoloration Normal Pea| off
neleasduling { Adhesive around lens discolorlation )
nemnslanndsseeisu{A-rubber bonding has peel off.)
QUT : [ 1,400  ml/min] Air QUT : [ 50 ml/min] Water
AIR/WATER [standard: 300 mb/min] [standard: 25 mi/min}
nsdeasatiunasgi mxﬁﬂﬁwglummwt
( Air feeding is normal standard. ) ( Water feeding is normal standard. )
SUCTION : QUT : [ 500 mi/min] Suction [standard: 400  mi/min}
Pnamsesitdiuwing ( Suction volume-is normal standard. )
SWITCH1[OK | SWITCH 2 [OK ] SWITCH 3[ OK ] SWITCH 4 [ OK ]
BWITCH FUNCTION PASS PASS PASS PASS
@advinamiiung ( Fuhction switch is normal condition. )
UP DOWN RIGHT LEET:
ANGULATION |[STD 210 °] (+5-10)|[STD 90 °] (+6-10)|[STD 100 °] (+5-10)|[STD 100 °] (+5-10)
160 70 80 80
subilirasa{ Angulation out of standard.}
LOW FREQ INSULATION RESISTANCE
ELECTRICAL DISTAL END T |
SAFETY 2200  MQ 13.3  MQ dwgndag
PASS (> 5 MQ) PASS (> 1 MQ)

2
@l Tngyq 3,
JFng
FM-RP-01-08 RO1



INVESTIGATION REPORT

SECTION

DISTAL END SIDE

Replacement of parts

wwmdnmmyreibandu{insertion tube has wrinkled.)

CONTROL BODY SIDE

snesym { sling angulation stretches out of standard, )

shisariian it

CONTROL BODY SIDE

i eieasheeiinl Suction eylinder port has saw off)

diugnaee

sy lwpduig)

AEINT

FM-RP-01-08 RO1
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1 RL546100 yoatwdoansin / N-DIE INSERTION UNIT 2 168,048.00 1.00 159,048.00

2 GJ525500  {anfauduysundie / UD KNOB UNIT 11,552.00] 1.00 11,552.00

3 GL719700  |andsudunadasum / RLKNOB UNIT 8,557.00| 1.00 8,657.00

4 RL733400 snduduidfoustedneyina / SC-COVER UNIT-2 6,041,00[ 1.00 6,041.00

5 GJ587200  |satlosiuanudomera / INSERTION TUBE PROTECTOR 5,278.00| 1.00 5,278.00

6 RU971100  |saviwiran / NOZZLE UNIT 1,141.00] 1.00 1,141.00

7 RC395000  |wanadimfudaiundas / C-COVER 493.00( 1.00 493,00

8 geidudmowiondn / Small Parts 3,710.00] 1.00 3,710.00

FIIRUA (Tolal) 195,820.00

AMBYOA I 7% (VAT) 13,707.40

uaRT UK (Grand Total) aoauudninhiositudannifuanisd 209,527:40
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OLYMPUS

wrviaudies / QMR NUMBER :  QMR-A157067 Juil / DATE OF ISSUE : 11Apri2025

luiaussinr / REPAIR QUOTATION

un—:s‘wumm-\q\urm'smmdmruu\nnmn smahmundunitoa ] Director of Goldun Jubilee Medical Cenler Mahido!l University

wuasiis / QUOTATION TO @ yomnomalsiumnaguunisnvafinawshusn smasvuiuniton | Oirector of Golden Jubilee Madical Cent
4u / MODEL : PCE-HQ190L mnpiauinias / SERIAL NUMBER : 2206020

ﬁmsm’faﬂdaul PARTS TOTAL AMOUNT: R o 171 ,820.00
dwse/TECHNICALCHARGE:  24,000.00
simdudt / TOTAL

miyadin 7% VAT 7% :
vamsmvisd / GRAND TOTAL :

PARTS REPLACEMENT(S)
wnoiay / PARTS NO. - ] Twms /| DESCRIPTION

1 qm'ﬁu‘iaqn'na I N -DIE INSERTION UNIT 2

2

3 GL719700 ‘3”‘35“1“'“‘*!““7“”‘““ /IRLKNOBUNIT

4. BEEMQO shududnudonsiodyyiod / SC-COVERUNIT-2

5. .. GJ587200 .

6 RU971100“_ B

7 RC395900

8 NETTESNp S - —, R .
wamiagau / INFORMATION ; e . S LB

(1 Wnnynondaudilafudnsnalngmmudew canlufsdoraslimeuna
PLEASE ADVISE OLYMPUS(THAILAND) CO., LTD. OF YOUR ACKNOWLEDGEMENT BEFORE YOU ISSUE A PURCHASE ORDER.
(@ Wnadsitwldndindudoudufiimualy fadiluiananislinueaiginzs: dnsdsingunsol
IF USER ACKNOWLEDGEMENT IS NOT GIVEN BEFCRE THE VALIDITY DATE, THIS QUOTATION WILL BE EXPIRED AND THE EQUIPMENT WILL BE RETURNED.

@ lnavnmniite neamwanuigdnrddaivingnagh uin ety saonalng S 'lmmmﬂnnw-mma1ununﬁmlnsmlnmnwanrmnvw"nﬁuwwn'n'iuu

THIS QUOTATION IS VALID DURING THE 1TEM IS KEPT WITH OLYMPUS (THAILAND) CO,, LTD. ONCE THE ITEM IS RETURNED WITHOUT REPAIRED, THIS QUOTATION IS EXPIRED.

) luwsuonmitannsndaeiylann sidomamiundan ninien 1 THE VALIDITY MAY BE EXTENOED FOR ANOTHER THREE MONTH LIPON- YOUR REQUEST.

{5) fwusdus e : 90 3% / VALIDITY ; 80 DAYS FROM THE ISSUED DATE.

() sz ke bid 6 Wow waverifianmafidfinvinduianiafinnnaysldnunuminmstEid i salifimsiinkedubmivimBunies Sennd inlasiioimianny
/PART WARRANTY: § MONTHS FROM THE DELIVERY DATE. THE EQUIPMENT 18 WARRANTED AGAINST DEFECTIVE MATERIALS AND MANUFACTURING FAULTS ONLY,
THE WARRANTY DOES NOT APPLY TO ANY ACCESSORIES INCLUDING ENDO-THERAPY FRODUCTS ARD HANQ INSTRUMEMTS.

) rﬁw.\mdwna\\iﬁ'znln‘h;n\piﬁﬁ‘rdm; 190 31 | DELIVERY:80 DAYS FROM RECEIVED PO

@) nyiudiAihinsounguiisnranionsmnnisity danley wlomsdoyurslanyang wiauSndnibibiunsaygnendeoyifivin uSin lafudi alssonalawy d1ia ¢
The warranty does nol cover damage caused by adjust or fepaic by other persons or panies nol authosized or app | by Glympus (Thailand) Co,,Ltd.

{9) OLYMPUS(THAILAND) CO.. LTD. rasorves ths right lo not be responsible for the lnss of dota cantained in cusiomars’ prodissts during repair.

(g vinlaBulagissinainopesssdnslunslifuinsaydonts gy mivasioyetioglusiindnmivosgndhus wisnsdan)

fmmgﬂﬁa\ﬁ

nmpuiunnand / ACKNOWLEDGMENTA(
[] won ! REPAIR [T higon i NO REPAiR

dlsen Twpgune

fufi / DATE

a6~ -

AAING

" APPROVED BY T.ittichet 7 anovila f PRINT NAME & SIGNATURE
REPAIR DEPARTMENT MANAGER <5> 19NOV05 KF

QLY MPUS (THAILAND) CO., LTD.

#8748 Th Ninth Towers, Towr A, 527 Floon, Bama 9 Fload, Husy Kwang, Bangkott 10310, Thetiand Tl 158 2000 770

Fax b6 2RI




OLYM PUS® QUOTATION REPORT

OLYMPUS (THAILAND) CO.,LTD.
27 Soi Sukhapiban 2 Soi 31, Dokmai,
Pravet,Bangkok 10250 ,Thailand

To: AUIAISUWVIHANEIRUNALEN MUY IVDNALNANS Date: 27 {iunmu 2568
Golden Jubilee Medical Center Mahidol University 27 March 2025
| QMR-A 157067 SYS NO: 33810
Model:  |pcr.HQ190L Serial No: 2206020

1

1

CUSTOMER COMPLAINTS :
il léunesgu(Angulation out of standard.)

OLYMPUS FINDINGS :
syl ldunespwilasannadsusuyuia(Angulation out of standard due sling angulation has stratch.)

2 wanatiniuuanundosiisandiaeau(Distal end cover has scratch.)
3 ndusUatunasndenaniw(A-rubber bonding has peel off.)

Remark: iilasan syl lsdinasgruiflosnnadeusunude veusiviausi hihniswapududiu
wazarmaslu@auamaifuuuinil ( Due to Angulation out of standard due sling angulation has stratch
, therefore company suggest to change parts following this. quotation.)

Preventive Action:

msamaasundawmnandidoumsidem (Check the scope before use every time.)
suinsriduuaisldinundasdoansia (Be careful while usage the scope.)
vnmsvedeuduynasmaddnu (Do leakage test after use every time.)

Ygiseuuusin Tuditomsldau (Follow the instructions in user manual.)
saimsriaiieltndpsdaswnmasudugunsaififian (Be careful while usage the scope with sharp tool.)

M“wvw
e o T Wy LT . 3 o P
< ):ﬁ/‘“"i/ g = Me=35 . for WosvnChmn YT Mev ey
St oyidlow : ANuannoy
v_
PREPARED BY : * APPROVED BY : ?f
Mr.Surasak Hrainprayoon Mr.ttichet Techopisanwong "fl’Iﬁ‘i’J’l Twasnune)
Incoming Inspection Engineer Repair Department Manager

BTk

FM-RP-01-08 RO1



INVESTIGATION REPORT
LEAKAGE TEST Tlinvannssrunsndaa(Leaked test is PASS.)
ITEM PICTURE OF SCOPE
IMAGE
msidauananwitlhung(Video image is normal condition.)
CCD lens / LG lens A-rubber Bonding
el il ! ;
DISTAL END
Normal Normal Normal Peel off
amiuralasndsadonasn(A-rubber bonding has peel off.)
OUT ! [ 1,800  ml/min] Air OUT : [ 50 mi/min] Water
AIR'WATER [standard: 900 mi/minj [standard: . 25 mi/min]
msiieauoy Twnnsgiu msitahayTwinesgiu
( Air feeding is normal standard. ) ( Water feeding is normal standard. )
SUCTION s OUT : [ 600 ml/min]_Suction [standard; 400 _ mi/min]
Uasnamaamihiflulné ( Suction volume is normal standard. )
SWITCH 1 [ OK ] SWITCH 2 [ OK | SWITCH 3 [ OK ] SWITCH 4 [OK ]
SWITCH FUNCTION PASS PASS PASS PASS
Andvinautiudné ( Function switch is normal condition. )
up DOWN RIGTH LEET
ANGULATION [STD: 180 °] (+5-10)[[STD: 180 °] (+5-10)|[STD: 160 °] (+6-10)|[STD: 160 °] (+5-10)
120 120 120 120
il lnessu(Angulation out of standard.)
LOW FREQ INSULATION RESISTANCE ﬁﬁL"L&’lQJﬂﬁ@\%
ELECTRICAL DISTAL END as
SAFETY
2o MD 187 e dlsyn lwaouae)
PASS  (=5MQ) PASS  (>1MQ)

2EINT

FM-RP-01-08 RO1



INVESTIGATION REPORT

SECTION

Replacement of parts

DISTAL END SIDE

wanaaaudmnndadisoudedmDistal end cover has scraich.)

CONTROL UNIT SIDE

agzi@:i‘l&i&.x"\m‘sg”\miim.:rmff’%.éisxﬂﬁmgmm{Anguiaiifﬁn out of standard due sling angulation has stratch,)

duungneas

7

@lsv1 Twpsuae)

AN

FM-RP-01-08 RO1
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